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Everything you need to know about 
the tenant-owners’ association 
HSB Flaggskepparen
9 nov. 2020

AGM
Once a year, in May, the association’s annual 
general meeting is held. Get there and make your 
voice heard! Motions to the annual meeting shall 
be submitted to the board before the end of 
February.

Apartment doors
Doors to the apartments are security doors and 
only the apartment owner has keys to the 
apartment. The apartment door belongs to the 
apartment but the appearance of the door must 
not be changed.

The apartment key does not fit in the outer 
doors or in the basement doors, but these are 
opened with a key tag. However, the apartment 
key opens the bicycle storage in the basement and 
the garbage room from the outside.

When changing the lock cylinder, note that the 
association is ASSA-licensed and the order is made 
via the key manager on the board. Contact 
information can be found in the stairwell on the 
notice board or on the association's website 
www.hsb.se/malmo/brf/flaggskepparen.

See also the item Garage and Keys.

Apartment number
The apartments have two different numbers, 
partly HSB's internal numbering, which indicates 
which floor your apartment is located, and partly 
the Lantmäteriet's which is the official. In contact 
with the HSB or the property manager, the internal 
number is to be entered. In contact with Telia, you 
state Lantmäteriet's number.

Lantmäteriet is an authority belonging to the 
Ministry of Finance. It is responsible for the real 
estate division in Sweden and provide society – 
public sector, business and private individuals – 
with information on geography and real estate.

Apartment binder
Each apartment should have an apartment binder 
which, together with the apartment keys, is 

handed over when changing ownership. The 
binder contains contact information, technical 
product information and care instructions 
regarding the equipment in your apartment.

The latest version of the association's statutes is 
available for download and download on the 
association's website: www.hsb.se/malmo/brf/
flaggskepparen.

Association
The tenant-owners’ association HSB 
Flaggskepparen was created in connection with 
the houses being planned and built in 2005. From 
the start, an interim board was appointed by HSB, 
which monitored the association's interests. As of 
the first meeting in May 2008, three tenant-owners 
and three representatives from HSB were also 
included. At the association's second meeting, 
another three board members were elected. The 
current board consists of six tenant owners and 
one representative from HSB.

The association consists of two dwelling 
houses, five stairwells, 56 apartments, 56 garage 
spaces and a pizzeria. The total area of the 
apartments is 4,685.4 square meters and the 
pizzeria is 122.5 square meters.

Awnings/sun-blinds
Awnings/sun-blinds are allowed but must follow 
the association's colour choices that have been 
developed by the houses architect. Choose from an 
apple green hue with colour code 7244, a navy 
blue with colour code 6022 and cream white with 
colour code 7133. If necessary, contact the board 
for more information.

Balconies
On the balconies, a flower box or the like must not 
be placed on the outside of the balcony or on the 
balcony rail, as this may cause a risk of personal 
injury if it falls down. Be careful when watering 
flowers or cleaning the balcony, think of the 
neighbours below. Shaking carpets and bedding 
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from windows or balconies is not allowed. However, 
wetting clothes and bedding is allowed, try to stay 
within your own balcony in such cases. Don't hang 
your stuff over the balcony railing.

Barbecue
Only electric grills are allowed on balconies, terraces 
and patios. Charcoal grill and gas grill are not allowed 
due to fire risk. However, it is permitted to use the 
HSB Flaggskepparen’s charcoal grill in the 
courtyard. Light the environmentally friendly, avoid 
ignition fluid. Marshals are placed in storm glasses 
or the like.

Bicycles
There is bicycle storage in the basement next to the 
garage entrance at Vimpelgatan 33. It opens with 
your apartment key. In addition, there is bicycle 
parking on the street outside Vimpelgatan 31 and 33, 
outside the garbage room and in two places on the 
inner courtyard. Bicycles can also be placed in a 
stand on the patio outside the boardroom.

It can get crowded in the bicycle garage, mainly 
in the outer room. Long-term parking therefore in 
the inner room and preferably hang up bicycles that 
are not used so often.

Charging batteries for electric bicycles is not 
permitted in the bicycle garage for fire safety 
reasons!

Board
The association’s board consists of six members and 
one representative from HSB Malmö. Board 
members are elected at the annal general meeting 
for one or two years. It is the association's members 
who, on a proposal from the nomination committee, 
decide who should sit on the board and who should 
be chairman.

Information about the composition of the board 
is available in the stairwells and on our website 
www.hsb.se/malmo/brf/flaggskepparen.

We usually need more people who activate 
themselves on the board – please tell if you are 
interested! 

The board has its own room on the ground floor 
on Vimpelgatan 33 with windows facing the inner 
courtyard. Here the board holds its meetings and 
keeps records and records.

You can contact the board via email to 
HSBFlaggskepparen@gmail.com.

Broadband and TV
HSB Brf Flaggskepparen has an agreement with 
Telia, called Bolina 3.0, which offers 250/250 Mbit/s 
broadband, broadband telephony, TV with channel 
package Mellan with fourteen Swedish and three 
Danish channels.

All apartments are equipped with a wireless wifi 
router that should be placed in a central position in 
the apartment and not in the apartment's 
multimedia cabinet. Each socket in the apartment 
corresponds to a socket with the same number in the 
multimedia cabinet.

The wireless wifi router and TV box belong to the 
apartment.

Should the broadband not be connected when 
you move in, contact Telia and enter your apartment 
number (Lantmäteriet's number, not the HSB 
number).

The cost for broadband and TV, SEK 169 per 
month, is charged on a monthly basis. You can buy 
even faster broadband and larger channel packages 
at additional costs.

Caretaker and fault reporting
If you discover problems in the property that need 
to be remedied, for example broken light bulbs and 
the like, send an email to the property manager, 
fastighetsservice@riksbyggen.se or call 0771-860 860.

Cleaning
The stairwells, basement gates and storage corridors 
are cleaned by the company UltraClean in Malmö 
AB. The garage is cleaned once a year – then all cars 
must leave the garage.

Computer
To install broadband in the apartment, connect your 
computer to the network outlet. If you do not come 
online, you will call Telia, which will activate the 
apartment. Read more under Broadband and TV.

Contact information
To facilitate the association's contacts with you, 
please send your email address and your telephone 
number to HSBFlaggskepparen@gmail.com.

Container
In May/June each year, the association places a 
container outside the garbage room. There you can 
throw bulky, combustible material.

mailto:HSBFlaggskepparen@gmail.com
mailto:HSBFlaggskepparen@gmail.com
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Courtyard
The courtyard must be kept car free. Respect that 
motor vehicle traffic is not allowed on the courtyard 
other than in connection with loading and 
unloading of bulky goods. Craftsmen's vehicles, 
which are often a rolling workshop, may be parked 
on the courtyard in connection with the renovation 
of apartments, but then only during working hours.

Ball games on the courtyard are not allowed, and 
especially not against the facade.

Drain
It is "General rules for the use of the public water 
and wastewater treatment plant" that governs what 
we get and cannot pour out into the sink and drain. 
The following must not be poured into our sewers, 
but left to the municipality's recycling or to the 
pharmacy (drugs):

• Solution and degreaser
• Colours and oils
• Petrol or other petroleum products
• Acid, corrosive and toxic fluids
• Drugs
• Waste water from kitchen waste mill
• Cooking oil

Electricity in the apartments
The association has a joint electricity subscription 
with individual measurement and billing, so-called 
IMD. This means that the members do not receive 
any separate electricity invoices, but their electricity 
consumption is measured automatically and the cost 
is charged on the monthly fee together with the 
consumption of water and heat.

With a joint electricity subscription, members do 
not have to think about moving notification, choice 
of supplier and lock-in periods.

A joint electricity subscription makes the 
association a major user with favorable electricity 
prices, collectively procured by all affiliated HSB 
associations in Sweden. The average saving with a 
joint electricity subscription with IMD is around 
SEK 3,000 per apartment and year.

The main fuses for each apartment are in the 
basement. If you have a problem with the electricity 
and suspect that a main fuse is the problem, report a 
fault to HSB Malmö.

Read more about measures that we have lost 
power under the item Power failure.

Façade
You must not make any holes in the façade to set up 
signs, satellite dishes, shelves or the like! The façade 
is sensitive and it must not enter moisture behind it’ 
surface.

Fault reporting and disturbances
Our association uses HSB Malmö for property 
management. Regarding problems in your own 
apartment, there are two ways to report to HSB 
Malmö:
• The easiest way is to log in to mitthsb.hsb.se, 

select the error message in the menu and create a 
case. You log in with a password or bank ID. Here 
you can also follow your case.

• Call and report to 010-442 30 00. Select 1. You also 
call here for emergency cases after office hours and 
during weekends.

As a tenant-owner, you are responsible for 
payment if HSB Malmö corrects errors in your own 
home for which the association is not responsible. 
More information can be found in the statutes.

If you as a member are disturbed by, for example, 
loud music or see burglary damage, you can call 
010-442 30 00 and choose 1. The call immediately 
sends a security guard to the site.

Fees and finances
The association's members pay monthly fees for 
their homes. In addition, the association has 
revenues in the form of local rent, transfer fees and 
commission fees. These fees and revenues finance 
the association's costs for maintenance, operation 
and depreciation. Read more about the association's 
finances in the annual report.

Fee notification
The monthly invoices with the fees are sent out 
quarterly and administered by HSB Malmö. E-
invoices (e-faktura) and direct debit are possible.

E-invoice you order via your internet bank. Enter 
the contract number for your agreement that you 
find on your bill or under HSB.se/Mitt HSB/Mina 
Sidor. Read more under HSB Malmö.

Another way to handle fee payments is to order 
direct debit. Autogirot is started the next quarter and 
you get a confirmation that it is up and running by 
looking at your newspapers under "Message" or at 
the amount of the specification where it says that the 
amount will be drawn via direct debit. You can also 
see the information under HSB.se/Mitt HSB/Mina 
Sidor.

For charging cold and hot water and heating in 
the apartment, read more under Heat and water.

Garage
The association has a garage with 56 spaces and a 
locked bicycle store. The garage door opens with the 
key tag, the bicycle storage with the apartment key. 
The garage's slope is shared with the neighbouring 
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association Vindöga. The garage must not be used 
for other storage.

In the bicycle storage it is also possible to place 
prams, preferably in the inner room where there is 
most free space.

Do you want to rent a garage space? It costs 
800 SEK per month to rent a garage space. If you 
already rent a place, you can rent another place at 
a reduced cost, SEK 400 per month. The reduced 
price applies subject to the lease agreement for the 
first place remaining. If the first lease is 
terminated, the price for the second site will 
increase to full price, unless both contracts are 
terminated at the same time. Otherwise, the same 
lease terms apply as for the regular seats.

MC owners can rent part of space 21 for SEK 
200 per cycle and month, SEK 250 from July 1, 
2019.

First come first served for the empty seats. If 
not everyone gets a seat, a queuing system is 
established, with priority being given in relation to 
the registration date. When vacancies are 
available, priority is given to anyone who wants to 
rent a first place at full price.

In order to report interest in garage space 
contact the garage manager on the board. Contact 
information can be found on the notice board in 
the stairwell or on the association's website 
www.hsb.se/malmo/brf/flaggskepparen.

Q-Park regularly checks that cars parked in the 
garage have valid permits. Make sure your 
parking permit is clearly visible!

Heating and water
The apartments are heated by district heating 
which works automatically depending on the 
outside temperature. The consumption of heat and 
cold and hot water is measured and charged 
separately in each apartment.

The association has a so-called IMD system 
(Individual Measurement and Debit) which 
continuously measures the consumption of cold 
and hot water and heat in the apartment for a 
three-month period. The measured consumption is 
then distributed with equal amounts on each 
monthly fee during the coming quarter. There is 
thus a time shift between consumption and 
payment. The consumption that is recorded on the 
monthly fee thus constitutes one third of the 
measured consumption.

Each apartment has a heat recovery unit that 
provides ventilation to your apartment. The heat 
exchanger has a high efficiency which means that 
we take advantage of much of the heat in the 
exhaust air, which in turn results in lower energy 
consumption.

The association owns the units and takes care 
of the ongoing maintenance. We must regularly 

change filters and carry out a mandatory 
ventilation check which is reported to the 
municipality's environmental management. To do 
this, it is important that service technicians have 
access to your apartment! If you can't be at home 
when this happens, ask any neighbour to open. 
The board cannot take on this.You are being 
warned about this in good time.

HSB Malmö
HSB Malmö is our parent association. HSB Malmö 
has a representative on the board and assists our 
association with financial, administrative and 
technical management. Read in the Apartments 
folder which membership benefits you have as a 
member of HSB or log in to HSB.se/Mitt HSB/
Mina Sidor.

As a member of HSB Malmö you have received 
the username and password for the HSB Malmö 
website. You can also sign in with Bank ID or 
Mobile Bank ID. Here you get access to 
information and the opportunity to register and 
get feedback on matters concerning your 
membership.

Information
Message boards for information from the board 
are found in the bottom floor of each stairwell. 
Information from the board is also posted on the 
association's website www.hsb.se/malmo/brf/
flaggskepparen

Insurance
We recommend everyone to have home insurance 
with a tenant supplement. The property is fully-
insured with Länsförsäkringar, but it does not 
contain a right of residence supplement.

Irrigation of garden
The lawn and hedges on the courtyard and the 
flower boxes outside the apartments in the 
courtyard are irrigated during the hot months of 
the year via an automatic irrigation system with 
perforated water hoses that are partly buried. This 
system goes on every morning. When it's raining it 
doesn't start.

Be careful when digging in the flower boxes so 
that you do not damage the water hoses!

Keys
As a tenant-owner in the HSB Flaggskepparen you 
get three key tags and three keys. These are 
provided by the former tenant-owner at the 
takeover. If you need more keys or key tags for 
your home, please contact the key manager. 
Contact information can be found in the stairwell 
on the notice board or on the association's website.
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The association is ASSA-licensed and we 
recommend locks from ASSA. Read more under 
the item Apartment doors.

To get down to storage and garage, a lift code is 
required. The code is provided by the former 
tenant when you take over the apartment.

Each apartment owner must acknowledge the 
key to the cabinet in stairwells in order to be able 
to switch off water to the apartment. Keys are also 
available to borrow from the board member who is 
the key manager or the property manager.

New tags and keys are charged. Contact the key 
manager for more information and price 
information. Contact information can be found in 
the stairwell on the notice board or on 
www.hsb.se/malmo/brf/flaggskepparen

Laundry room
Our common laundry room is in tje building 
within the courtyard. There are two efficient 
washing machines, a dryer, a drying cabinet and a 
shortage. Time booking you do on the booking 
board outside the laundry room – log in with your 
key tag and select time.

When washing bras you must use a special 
laundry bag. Bra brackets can come loose and stick 
easily in the machine’s drainage pump. Then the 
machine stops and technicians have to be called.

Do not wash carpets in the association's 
washing machines! Also, textiles that feather off 
strongly because then the lint filter can be put back 
and the machine stops.

Clean the laundry room after washing: Sweep, 
wipe, clean the lint filter and so on.

Lifts
The association has a service agreement with Kone. 
Contact details for Kone can be found in the 
elevator. If the lift is to stay when you are in it, you 
can contact Kone from within the elevator.

Be careful when loading furniture and other 
bulky items into the lift so that the lift is not 
damaged.

Maintenance
Maintenance plan is available for our tenant-
owners’ association for what the association is 
responsible for. See also §31 of the statutes, 
regarding your obligations regarding maintenance 
of your own apartment.

Mopeds
Mopeds, Class I and II are parked in bicycle racks 
on the farm, but must not be placed in the bicycle 

cellar. Other motor vehicles must not be parked in 
the yard. See also Bicycles.

Night rest
Keep in mind that most people want peace and 
quiet between 22:00 and 06:00. Do not drill in walls 
before 8:00 and after 20:00.

Obligations
As a tenant-owner, you are obliged to keep your 
home in good condition. The limit of what you 
owe to maintaining goes to the front door of the 
apartment but also includes the basement storage 
belonging to the apartment.

As a tenant-owner, you are obliged to:
• Pay the monthly fee
• Be afraid of the property
• Maintain the home
• Do not rent in the second place without the 

board's approval
• Don't disturb the neighbours

You are personally responsible for the apartment 
being in good condition. This means that you are 
responsible for remedying any damage that occurs 
in your home. This is true even if it is an accident. 
You usually say that the boundary goes to the front 
door. You are responsible for the inside of the door 
while the association is responsible for the outside 
of the front door.

You can read about your obligations and rights 
in BRF Flaggskepparen’s statutes §31. It also states 
what obligations tenant-owner and association 
have towards each other.

Patio
If you have an apartment in the ground floor and 
are interested in changing the patio, please contact 
the board first to hear which rules apply.

Party
Having a party? Feel free to put a note in your 
stairwell and possibly in the neighbouring 
staircase a few days before you have a party. Keep 
in mind that most people want peace and quiet 
between 22:00 and 06:00.

Pets
• Pets are welcome in our property. Remember, 

however, that as a dog and cat owner you have 
a responsibility that your animal does not 
disturb, cause harm or cause any other 
inconvenience to your neighbours.

• Pets must not be rested, brushed or combed in 
the courtyard with the garden or in the 
stairwells.
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• Dogs should be attached to the farm.
• Keep in mind that your dog can bark when it is 

alone at home, please check with your 
neighbours.

• Cats should be labeled with necklaces, whether 
they are outdoor or indoor cats. Then everyone 
knows that it is a domestic cat that is managed 
and fed.

• Cats must not be in the stairwells.
• Pick up for your dog or cat.
• It is not permitted to feed wild animals or birds, 

as this litter and can attract pests.

Plumbing
Regularly check cranes, toilets, drains and 
elements so that any leakage is detected 
immediately and rectify immediately in case of 
problems. The BRF holder is responsible for 
ensuring that floor wells and water locks are kept 
clean. A few times a year, thermostatic valves and 
main water valves should be "exercised".

If you need to turn off the water urgently or for 
planned work, the cranes are in the space outside 
the apartment. Each apartment should have 
cleared a key. Keys are also available at the board 
and at the property manager. In the house in the 
courtyard it is the apartment key that opens the 
cabinet.

Power failure
What to do if the apartment becomes partially 
powerless?

1. Check if the automatic fuses in your plug 
cabinet have turned off.

2. If it is still powerless, it is likely that a group 
insurance has gone. Group fuses together with our 
electricity meters in the basement behind white 
double doors in connection with each stairwell for 
the respective address. Vimpelgatan 35 has its 
electricity meters and fuses on the ground floor.

There are three group fuses per apartment, 16 
amps.

3. The key to the electrical cabinet in the 
basement is provided by the board. If you do not 
reach someone on the board, you can call HSB 
Malmö and report it. They are on call around the 
clock and can quickly remedy the problem. 
However, this is done for a fee.

Renovation
Do you have remodelling plans for your 
apartment? Remember, however, that any changes 
that affect existing installations or building details 
require permission from the board. By this is 

meant any change that is found under the surface 
layer of the floors and walls. Bathroom 
renovations, wall recessions, changes in water & 
sewage and fixed electrical installations are 
examples where the association's board must be 
informed and give permission.

Also, be aware that the appearance of the 
balconies must not be changed – building permits 
are also required here. Also glazing of balconies 
requires building permits.

Section 31 of the association states what 
belongs to the apartment and what belongs to the 
association.

Smoke detectors
Each apartment is equipped with smoke detectors. 
As a tenant, you are responsible for functional 
control and battery replacement.

The stairwells are escape routes. Therefore, it is 
not allowed to store bicycles, prams and other 
things in the stairwells outside the apartments. If 
you want a doormat, it should be placed inside 
your apartment, not outside the stairwell.

Subletting
All subletting must be approved by the board, 
including short-term rentals via Airbnb and the 
like. 

Approved reasons for subletting are work or 
study for a longer period in another place. Trying 
of cohabitation for a longer period is also a valid 
reason. Financial gain is not a valid reason for 
subletting, for example to save the monthly fee 
during the holiday when you live in a summer 
cottage or are traveling.

In the case of subletting, the association will 
issue a tenancy fee that amounts to ten per cent of 
a price base amount per year. For more 
information, please contact the board.

Website
More information about our association can be 
found on the BRF Flaggskepparen's own website 
www.hsb.se/malmo/brf/flaggskepparen. Check 
out regularly – this is where the board publishes 
current information.

Satellite dish
Satellite dishes, other antennas or signs must not 
be installed outdoors. 

Smoking
Smoking is not permitted in our public areas such 
as lift, stairwell or laundry room. Show 



7

consideration – tobacco smoke from balconies and 
patios can be bothersome to your neighbours.

Stairwells
The stairwells belong to everyone in the 
association. Due to evacuation and fire safety 
reasons, no private objects may be placed in the 
stairwells, such as bicycles and prams. Private 
property must be stored in the apartment or in the 
basement space.

Door mats outside the front door are also not 
allowed – they prevent the cleaning.

Statutes
The latest version of the association's statutes is 
available for download and download on the 
website: www.hsb.se/malmo/brf/flaggskepparen

Storage room
All apartments have their own basement storage. 
The basement gates are escape routes and must be 
kept free. Keep in mind that, as a tenant-owner, 
you have the same maintenance and repair 
responsibility for these spaces as for the 
apartment.

The community
HSB Flaggskepparen is part of the community 
Flagghusen, which includes all properties that are 
surrounded by Vimpelgatan, Flaggskeppsgatan 
and Västra Varvsgatan. Signalgatan, which cuts 
through Flagghusen, is a responsibility for the city 
of Malmö.

Flagghusen is responsible for the management 
of common areas, such as snow removal and care 
of green areas, which is financed by an annual fee 
from the respective members of the community.

TV
See the section Broadband and TV.

Waste and recycling
In the environment room in the building within 
the courtyard there are containers for waste 
sorting:
• Glass, coloured
• Glass, colourless
• metal packaging
• newspapers
• Paper packaging/corrugated cardboard – 

please fold together and squeeze cartons and 
cardboard boxes!

• plastic packaging
• Food waste
• Batteries
• Bulbs (filament)
• CFLs
• Fluorescent lamps
• Electronics and electricity

Do not place anything outside the containers in 
the environment room! Waste that does not fall 
under any of these categories is taken to a 
recycling centre: Bunkeflo or Sjölunda. Check out 
the SYSAV website for opening hours.

We sort food waste in the association. As food 
waste counts: Vegetables, root vegetables, fruit, 
meat, fish, eggs (even shells), bread and cakes, 
sweets, leftovers, tea bags (though not tea bags 
made of plastic net), coffee grounds (including 
filters), kitchen towels and napkins. 

Each apartment has a separate holder for the 
food waste bags. These bags are available from a 
shelf above the brown waste containers in the 
environmental space. Just put bags for food waste 
in the container – no plastic bags here!

Vermin
The tennant-owner is responsible for ensuring that 
vermin in the apartment does not occur. If it 
happens, you are obliged to rectify this 
immediately – see what protection you have in 
your home insurance. 
The association has pest control agreements with 
Anticimex which, on request, combat housing 
rent, wooden damage insects, rats and mice and 
other insects that cause sanitary inconvenience. In 
case of problems, contact Anticimex and notify the 
board.


