
Information to
HSB GÖTEBORG’S TENANTS
STAIRWELLS APPROPRIATIONS
In the communal staircase in conjunction to the entrance in every building, there is a notice board 
where we put up important information for our tenants. Please do not forget to keep an eye on the 
notice board from time to time. On the notice board you will find all important phone numbers, the list 
of names of everyone who lives in the building as well as information relevant to you and information 
regarding your housing. 

OUR WEBSITE
Visiting our webpage hsb.se/goteborg/hyresfastigheter is a good way to keep yourself informed of rele-
vant information regarding your housing and what’s upcoming. Here you will also be able to find more 
detailed tenancy information, contact details for HSB Göteborg’s staff as well as information on how to 
apply for an apartment.

YOUR RENT
The rent is paid in advance and must be available to us at the latest the last weekday the month before. 
We therefore recommend that you pay your rent by autogiro/ standing order. Then your rent will auto-
matically be drawn from your account on the due date – hassle free, secure and without extra charge to 
you. You can download the form for a standing order (autogiro) from our webpage: 
hsb.se/goteborg/blanketter 

If you for some reason choose to pay the rent manually you will pay the rent by using the rent payment 
slip sent to your home. Should you not pay your rent on time your case will be sent to debt collectors 
immediately. Late payments of rent always incur a late payment fee and penalty interest.



Garage/Parking space. Should you require an allocated parking space, please contact HSB 
Göteborg’s Parking lease representative. It is not permitted to park in any other spaces apart from 
garages or marked parking spaces. When you resign your apartment any parking space you are renting 
from us will also be resigned automatically.

REGULATIONS, GUIDELINES AND GOOD ADVICE
Music and noise. Please show consideration to your neighbours’ so that they are not disturbed by 
noise from your apartment. This is important all throughout the day, however it is especially important 
between the hours of 23.00 and 06.00. For example please avoid using the vacuum cleaner and doing 
laundry late at night. If you are going to have a party – please give notice to your neighbours well in 
advance. However, please do remember that you still have an obligation to show consideration. End the 
party at a reasonable time and turn down the music so that your neighbours are not disturbed.

Noise disturbances. A means to deal with a disturbance is to knock on the neighbour’s door and kind-
ly ask them to lower the volume. If the disturbance is taking place at weekends, evenings or nights you 
can always call the disturbance servicecenter. You find their phone number on the stairwells appropri- 
ation. You can also turn to your property caretaker/manager for further advice at all times.

Responsibility. The tenant whose name appears on the contract is responsible and accountable for the 
apartment and others who live there or are visiting the apartment. As tenancy landlords we have the 
right to terminate the contract should the rent not be paid on time or if the tenant repeatedly disturbs 
neighbours or is not looking after the apartment accordingly.

General maintenance of the apartment. It is the responsibility of the tenant to look after the apart-
ment and ensure it remains in good condition. On our webpage you will find advice on how to best care 
for the apartment by doing general maintenance of the cooker/oven, toilet and drains. Please have a 
look at hsb.se/goteborg/hyresfastigheter

Home insurance. You are strongly advised to buy a home insurance. A home insurance means that you 
are covered in the event of water leaks, damages, theft or fire in the apartment and can receive financial 
compensation from your insurance company.

Electricity. Normally this is not included in the rent. Information regarding which provider that is 
responsible for the electricity grid and to which provider you should notify details regarding moving in 
and moving out of the apartment, can be found in the information regarding your specific building.

Satellite dishes. Due to safety reasons satellite dishes are only permitted to be placed on a patio or 
balcony in a manner that the entire satellite equipment – dish, signal head and further equipment is 
contained inside the patio or balcony railing. You are not permitted to cause any damage or to make 
any holes to the façade of the building.



Reporting faults and damages. The tenant is responsible for reporting any faults or damages to HSB 
Göteborg. Please contact customer service by phone or report faults on our web page, hsb.se. Should 
more immediate faults or disturbances after office hours occur, please call the after hours property ma-
nagement hotline that is provided in your staircase as well as this information pack.

Power cuts. Should you experience a power cut please turn off the last electrical appliance you 
switched on. After this please control your fuse box. Should there be a short circuit or power overload 
the fuses will blow and the power will be cut. You will be able to see if a fuse has blown by inspecting its 
coloured ‘eye’ to see if it has popped out. Some apartments have fuse boxes that doesn’t contain repla-
ceable fuses. These fuse boxes have rocker buttons, so called automatic circuit breakers. These should 
always be in a turned up position. Should the power still not come back on or keeps disappearing in 
communal areas of the building, please report the fault to HSB Göteborg Member Centre.

Smoking. To show consideration to residents with allergies it is not permissible to smoke in any com-
munal areas, as for example laundry rooms or staircases.

Pets. You are welcome to have pets in your apartment. However, please ensure that they do not disturb 
or cause any discomfort to your neighbours. Please pay extra attention so that cats and dogs do not 
pollute sandboxes, lawns and flowerbeds. You should always have your dog on a leash in the courtyard 
and communal areas. If you should you be disturbed by a neighbour’s pet, for example a dog that barks 
at night or if a dog or cat defecates in the sandbox – please contact the pet owner directly. As a next step 
please contact your property caretaker/manager or the Environmental Health Authority.

Other animals. Please do not feed other animals and birds in the courtyard or from your balcony. Not 
everyone might be keen on these animals and the feed and seeds might attract pests and vermin.

Vermin and pests. If you should discover any vermin or pests in your apartment it is important that you 
report this immediately. HSB Göteborg’s insurance company has a service agreement with Anticimex. 
That means that you as a tenant will receive free of charge pest control and advice from Anticimex when 
you so require.



Internal HSB Göteborg queue and waiting list. If you wish to exchange your apartment for another 
in the property you live in, you can sign your name up on the internal waiting list for that property. In 
order to be able to exchange an apartment internally the requirement is that you have resided for at 
least two years in your current apartment and that you are a member of HSB Göteborg.

Subletting. As a tenant you can in special circumstances be given the right to sublet your apartment. 
Valid reasons for this could be, for example, that you for a certain period of time will be studying or wor-
king in another location or that you are going to try living with a partner. In order to be able to sublet 
your apartment you must always apply for permission at HSB Göteborg. You will be able to find infor-
mation regarding this on the HSB Göteborg’s webpage. Should you sublet your apartment without our 
permission, we have the right to terminate your tenancy agreement.

The Courtyard and communal garden. Please utilize the courtyard for the purpose of play and soci-
alizing, however do show consideration to your neighbours. Our courtyards are free from cars and the 
only permissible transports is loading and unloading during a move. Trampolines and swimming pools 
are not permitted due to health and safety reasons.

You are welcome to barbecue in the courtyard but should consider the direction of the wind and the 
distance to any neighbours. You must also consider the fire hazard and place the barbecue at a safe 
distance from the house façade. Before you leave the barbecue you must ensure that it is adequately 
extinguished and remember to clean up after yourself. Do not throw away disposable barbecues in the 
rubbish until the following day after using it. It is not permitted to barbecue on your balcony!

Fireworks. It is prohibited in all built up areas to launch fireworks and fire crackers.

The communal staircase. The communal staircase is your emergency route out and the emergen-
cy services route in to the building should an emergency occur in yours or a neighbour’s apartment. 
Therefore please keep the staircase and entrance hall clear from bicycles, pushchairs, shoes, carpets and 
toys. Doors to storage spaces and basements should always be kept closed. In order to stop unauthorized 
persons from being able to enter the building we ask you to not leave the entrance door open.

Storage space. Your storage space should be fitted with a suitable lock as soon as you have moved in. 
HSB Göteborg does not take any responsibility for the property that you store in the storage space.

Communal Laundry rooms. It is important that the laundry rooms are kept nice and clean. It is your 
responsibility as a tenant to leave the laundry room clean and tidy after using it. After using the laundry 
room you should:

• Wipe off the machines
• Brush of the tumble dryer filters and drying room filters
• Sweep and clean the floors, and clean out the drains. 
• Leave laundry baskets in the laundry room after finishing your washing time. 

It is not allowed to wash carpets, rugs or shoes in the regular washing machines as they cause damage to 
the drums. It is not permitted to dye clothes in the washing machines. It is prohibited to pour water into 
the machines as this destroys the machine. Please also use the correct dosage of washing powder, Go-
thenburg has soft water, which means that you can use the lower recommended dosage on the washing 
detergent container. Using more washing powder than recommended does not mean that the washing 
gets cleaner, it just uses up the washing powder quicker.

Bicycle and pushchair storage room. Most of our properties have a bicycle and pushchair storage 
room, please keep in mind that these storage rooms are only meant for storing the above. Bicycles and 
pushchairs must never be stored in the staircases or entrance halls. If you are unsure as where to find 
these storage rooms in your property please contact the property caretaker.



WHEN MOVING OUT
Handover day and time. The first weekday of every month is counted as moving in and out day. As of 
12 o’clock on this day the new tenant gains access to the apartment. Should the first day of the month 
fall on a Saturday, Sunday or public bank holiday the moving in and out day will take place the following 
weekday.

Three months notice period. The termination of the tenancy agreement has to be done by written 
notice. You can resign your contract at the earliest at the turn of the month three months prior to the 
final date of termination. This means that if you resign your apartment 15th January the contract ends 
last day of April. The last rent should then be paid at the end of March. When you resign the tenancy 
agreement you, as a tenant, have an obligation to show the apartment to prospects interested in the 
apartment and who have been offered a viewing.

Surveying and inspection of the apartment. In conjunction with the move the property caretaker /
manager will conduct an inspection of the apartment. It is important that the inspection is allowed to 
take place as soon as possible. The apartment does not need to be empty at this occasion. You will always 
be given a copy of the inspection report. All equipment that belongs to the apartment has to be in their 
place for the inspection. No floors must be covered by wall-to-wall fitted carpets. Should there be dama-
ges or abnormal heavy wear and tear you could become financially liable for this.

The keys. All keys, including any copies, belonging to the apartment and any other areas of the proper-
ty has to be returned to the landlord when you move out. Should all keys not be returned on the agreed 
day we have the right to send you an invoice for additional costs.

Moving out. The apartment and all keys should be accessible to the new tenant at the latest 12 o’clock 
on the day of moving out. Should this not happen the leaving tenant could become financially obligated 
to indemnify.

When resigning your tenancy agreement you will receive further information on what guidelines that 
are applicable to moving out. You will receive a guide on how to clean the apartment as well as other 
useful advice for when you leave an apartment. This guide can also be found on our webpage: 
hsb.se/goteborg/hyresfastigheter



TAKING CARE OF YOUR APARTMENT
As a tenant you are responsible for keeping the apartment in good condition. Below you will find some 
advice on how to do general maintenance of your apartment the best way in order to maintain the stan-
dard – both for yourself as well as any tenants after you. 

Floors. Parquet floors and flooring should be looked after carefully. Please keep in mind that parquet 
floors are susceptible to damage– please therefore do not put flowerpots directly on the floor without 
protection. Limit dirt and gravel as soon as possible with the help of a doormat by the front door. For 
everyday care, vacuum and dry mop your parquet floor. When cleaning more thoroughly wet mop the 
floor with a very well wrung out cloth. Too much water damages wooden floors. Only use mild deter-
gents. Linoleum floors have a hardwearing and durable surface when cared for properly. Use sparingly 
with water when cleaning linoleum flooring. Avoid hot water and strong detergents.

Refrigerator and freezer. In the kitchen you need to defrost the refrigerator and freezer on a regular 
basis. Thoroughly defrosted appliances use less household electricity and generate a more even tempe-
rature. At the back of the refrigerator there is a water drain. Regularly clean this water drain in order to 
avoid water leaking into the refrigerator.

Kitchen cooking fan. If you have a kitchen-cooking fan there will be a removable filter inside. This 
filter needs to be removed and washed on a regular basis. Filters that are clogged up with grease do not 
work well and also pose as a fire hazard. Should you have a fan with a charcoal filter, please contact your 
property caretaker for instructions on how to clean the filter.

Toilet and bathroom. There is often a high level of humidity in bathrooms, it is therefore extra im-
portant that the ventilation works properly. To aid ventilation further you can open the windows to air 
out after showers or leave the door ajar to let the humidity out. Frequently clear out the drains in the 
bathroom. Diapers, cotton buds, tampons and so on must not be flushed down the toilet as they can 
cause clogged up and blocked drains.

Blocked drains. If you should get a blocked washbasin in the bathroom or kitchen sink or a blocked 
toilet, initially try to dissolve the block with dishwasher detergent and boiling water. If this is not suffi-
cient fill the washbasin or sink halfway with water and use a plunger to plunge up and down to attempt 
to unclog the drain. Sometimes when you have a blocked drain it can help to remove the container 
underneath the washbasin pipe and remove the water and waste out of the container. If you should not 
be able to unclog the drain yourself, please contact the property caretaker and he or she will help you. 
Never use caustic soda/ lye or other corrosive chemicals!

Smoke alarm. Every apartment is fitted with a smoke alarm. This should be tested at least once a 
month. Please press the button on the device in order to control that the batteries are working. If you 
should need to replace the batteries – take down the fire detector and put in a new battery. When the 
batteries are about to run out the fire alarm will produce a short warning signal indicating that it is time 
to replace the batteries. If your apartment does not have a smoke alarm fitted, please contact the Fault 
reporting hotline and the property caretaker will install one free of charge.

The balcony - a wonderful part of the apartment, especially in the summer time. Please show conside-
ration to your neighbours when using the balcony. 

Please do not mount flowerboxes on the outside of the balcony as they could potentially fall down and 
injure others. Do not shake carpets on the balcony. Please be careful when you water your plants or 
clean your balcony so that water does not drip down to the neighbour below. Barbecuing on the balcony 
is not permitted, due to the fire hazard but also due the smoke and smell. If you smoke on your balcony, 
please make sure that this does not disturb your neighbour. You are not allowed to throw out cigarette 
butts from the balcony! 



Patio. The patio is an extension of your apartment, as tenant you are responsible for the maintenance 
of the patio. You are responsible for making sure that the patio looks well-kept and that green areas and 
flowerbeds are tended to. You are also responsible for maintaining any fencing around the patio area. 
Putting up screens or trellis is not allowed without our permission.

Electrical fittings in the apartment. When it comes to electrical appliances you are only allowed to 
change light bulbs and fuses by yourself. Electrical installations and repairs must be carried out by an 
electrician / professional tradesman. The same is applicable if you are installing your own washing 
machine or dishwasher in the apartment. Please ask your property caretaker for advice should you re-
quire any electrical installations or work to be carried out in the apartment.

If you install your washing machine it has to be positioned next to a floor drain and must never be 
screwed into the floor. The dishwasher should always be connected to the cold water supply and you 
need to switch off the water supply after each finished dishwashing cycle. A water leak can cause major 
damages! You also need to put a waterproof water leakage protection underneath the dishwasher. You 
are able to buy these in household appliance stores and hardware and DIY stores.

REFURBISHING
HSB Göteborg applies ‘needs tested maintenance’. This means that the need for reparation and main-
tenance or re-decoration of your apartment is not based on a particular time period. The apartment 
must be in need of reparation and maintenance. It is not sufficient that a certain time period has lapsed 
since the previous re-decoration and or reparations where carried out. 

According to the Swedish Rental Law, all apart-
ments should be kept in such condition, that they 
are ‘fully usable for the intended purpose’. Taken 
into account ‘fit for purpose ‘are for example hou-
sehold appliances, water faucets and radiators, but 
also the maintenance of wallpaper and wall paint. 
An assessment of maintenance and repair and any 
re-decoration requirements are compared to other 
apartments and should correspond to the general 
idea of what is to be regarded as ‘normal’ standard 
locally. 

It is the property caretaker/manager that assesses 
if an apartment is in need of repairs, maintenance 
and re-decorating. Should the result of a survey/
inspection show that an apartment is in need of re-
parations and maintenance the property caretaker 
will arrange for the maintenance and repairs and/
or re-decorations to take place according to a time 
plan. However, this does not mean that you as a te-
nant can demand repairs and re-decorating as soon 
as wall paint or wallpaper is not in excellent con-
dition. If the apartment is in poor condition due 
to carelessness or due to abnormal wear and tear 
caused by you as a tenant it is not normally possible 
for you to request repairs and maintenance.  



REDOCORATING AND REFURBISHING THE APARTMENT YOURSELF
You are entitled to re-decorating the apartment by yourself. You can re-decorate your apartment by 
yourself, for example by painting it or putting up wallpaper. You do need to ensure that all work that 
is done is done so at a professional standard and that the change of colour scheme is not too extreme. 
Should this happen you could become financially liable for returning the apartment to the original state 
when you vacate the apartment.

It is not permitted to alter the layout of the apartment by removing or installing a permanent wall or 
by creating an archway between two rooms. If you want to repaint your bathroom or revarninsh your 
kitchen cupboards please contact the property manager.

It is not permitted to remove and install new permanent kitchen appliances, or to mount a kitchen fan 
and connecting it to the existing ventilation system or to build a separate shower room or turn a war-
drobe into a sauna. Should you do this you could be forced to return the apartment to its original state. 
You are not permitted to do tiling in your bathroom. Due to the vapour barrier in the bathroom being 
essential it is also not allowed to drill into walls or drains without the permission from the property 
caretaker. When drilling in other walls please take care not to make more or larger holes than necessary. 
A tip is to mark the space where you wish to drill a hole with a cross then gently peel back the wallpaper 
around the mark and then drill in the area where the wallpaper has been removed. It will then be easier 
to apply putty afterwards and to reapply the folded wallpaper when moving. You are not allowed to drill 
in any tiles or wet areas during any circumstances!

Electrical fittings and repairs of electrical equipment -you must have these carried out by a certified 
professional. Contact customer service if any light switches, plug sockets or permanent electrical fittings 
need repairing or exchanging. 

If you should be unsure of what you are allowed to do by yourself in the apartment, please contact the 
property caretaker.

AIR AND TEMPERATURE
Maintaining an even and pleasant door temperature is a way of saving energy and the environment. It 
is therefore preferable to open a window wide open for five minutes to air out and then to close it than 
to leave the window ajar for a longer period during the day. It is more efficient and you will maintain a 
more pleasant and comfortable temperature in the apartment. 

The temperature in your apartment should be at a minimum 20 degrees Celsius. That is the temperatu-
re to be expected in the centre of the room, also referred to the ‘residing zone’. This means that some 
parts of the apartment can have a slightly colder temperature and some parts a slightly higher tempera-
ture. 

So that the thermostats on your radiators can function properly it is important to keep them clear from 
furniture and heavy curtains, as these can have an isolating effect. In order for the ventilation to func-
tion properly it is important to keep the vents dust free and clean. Therefore please make it a habit to 
wipe clean the vents on a regular basis. Clogged up vents is often the cause of drafts in an apartment.

CONTACT HSB GÖTEBORG
E-mail: info.gbg@hsb.se
Telephonenumber: 010-442 20 00
Website: www.hsb.se


